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Disaster Recovery

Services Overview
Consulting, implementation and support for cyber security products. Our
workflow - smooth all-round support for your IT-Security.
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CYQUEO
SERVICES

OVERVIEW
DEPLOYMENT SERVICE &

SUPPORT 
MANAGED
SERVICE HEALTHCHECKS CONSULTING

Analyse (Phase I) planning and
design plan X

Analyse (Phase II) project-
management

service performance
from 4 hours

scope definition
necessary

assigment of a Zscaler
and Proofpoint engineer 

strategy
development

Manufacturer

Crowdstrike,
Mimecast,

Proofpoint, Rapid7,
SEPPmail, Zscaler

Cloudflare, Crowdstrike,
Ivanti, Keepit, KnowBe4,
Mimecast, Proofpoint,

Rapid7, SEPPmail, Zscaler 

Zscaler (ZIA), 
Proofpoint (PSAT),

KnowBe4

Cloudflare, Crowdstrike,
Ivanti, Keepit, KnowBe4,
Mimecast, Proofpoint,

Rapid7, SEPPmail, Zscaler 

Cloudflare, Crowdstrike,
Ivanti, Keepit, KnowBe4,
Mimecast, Proofpoint,

Rapid7, SEPPmail, Zscaler 

personal TAM only with the Advanced
package

Reaction times must be defined within 2 hours 2 hours X X

Service times
Mo.-Fr. 8 a.m. - 6 p.m

Flatrate vs. 
per hour

flatrate or hours
possible

Basic (12 hrs /year)
Basic Plus (24 hrs / year)
Advanced (48 hrs / year)

scope definition
necessary

flatrate definition
possible

per hours

Engagement remote: up to 
3 months X defined reports for

specific projects
healthcheck

report

reccomendation for
action after completed

project

About CYQUEO
In an increasingly digitalized world, your most valuable company resources are digital now
and in the future. Your business processes, machines, production facilities, applications and
data are networked and accessible online. CYQUEO has been your experienced partner in
the field of cyber security since 2003. Protect your company proactively – start your
forward-looking cyber security agenda now.
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