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CYQUEO

Solutions

Service & Support

Comprehensive service and support for our customers -
optional 24/7 all-round support for all products and solutions.

C/QUEO

SERVICES
OVERVIEW

Service during

_ 12h 24h 48h
business hours
Certified system
technicians \/ \/ \/
Reaction within approx.
2 hours \/ \/
Introductory training
for the administrator
for the ordered ‘/ \/ \/

product

Personal Technical

Account Manager \/ \/ \/

(TAM)

Administrator training \/
(remote, 4 hours)

Quarterly product \/
review (remote)

About CYQUEO

In an increasingly digitalized world, your most valuable company resources are digital
nowand in the future. Your business processes, machines, production facilities, applications
anddata are networked and accessible online. CYQUEO has been your experienced
partner inthe field of cyber security since 2003. Protect your company proactively — start
yourforward-looking cyber security agenda now.
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